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NWI Global, a division of Northwest Interpreters, Inc. Introduces New State of the Art
Telephonic Interpretation System.

NWI Global uses new software platform for its over-the-phone interpretation clients.

VANCOUVER, WA, February 4, 2008 — NWI Global, a division of Northwest Interpreters, Inc., announced
today that it will implement a new state of the art system for their over-the-phone interpretation clients. The
software, known as “ATIS” - Advanced Telephonic Interpretation System, was designed by a leading software
development company exclusively for NWI Global and allows NWI Global to provide their clients with the
quickest connection times with high fidelity voice clarity no matter where in the U.S. the parties are located.
Additional features of ATIS include:

Customized billing and detailed analysis reports
Around the clock, 24/7/365 service availability

Immediate services in over 100 languages

Easy to use and understand instructions

“ATIS 1is truly state of the art. It allows us to provide our clients with maximum productivity and efficiency,
saving them time and money without sacrificing the high level of quality we are known for,” stated Vic Marcus,
Vice President of Operations at Northwest Interpreters, Inc. “Over-the-phone interpretation is very important to
NWI Global and is a vital part of our business. NWI Global’s investment and commitment to using innovative

and state of the art technology to stay on top of its competitors is essential to our continued success.”
For more information about NWI Global, please visit our website at www.nwiglobal.com.
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